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Going in Vacation?

Come by City Hall and fill out a Shoreacres Police
Department Vacation Watch form and our officers will
check your house a couple times each day while you’re
out of town. If there is a problem, the information you
provide on the form will let us know how to contact you.

Do You Have An Alarm System?

The City does not require alarms to be registered nor to
pay any fees, but our Police Department would like to
have your alarm contact information on file in the event
your alarm requires attention.

Got Bayport Noise?

Citizens can report noise and other complaints directly to
the Port of Houston via their “Good Neighbor” Hotline:

713.670.1000

Industrial Emergency Information

CAER LINE 281.476.2237

CALL 24- HOURS FOR:

 Emergency information about industrial facility
incidents or transportation incidents involving a
rail car, tanker truck, pipeline, or marine vessel
that may require public protective action.

 Information about emergency response actions,
explosions, fires, or chemical releases that may
require public protective action.

 Information when community or industry warning
alarms sound.

 General information about flaring, smoke, noise,
nuisance odors, drills, firefighting training or
minor incidents that may not require protective
action.

 Shelter-in-place instructions.

 Odor reporting.


